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General terms and conditions for deposits and payment services - corporate customers

General terms and conditions for
deposits and payment services -
corporate customers.

Part C of the account agreement

These terms and conditions apply to business customers,
meaning all customers who are not consumers. A
consumer means a natural person where the agreement
has a purpose mainly outside that person’s business or
professional activity, cf. the Financial Contracts Act
section 1-4.

1. Opening an account - Proof of identity

When opening an account, the account holder’s full
name, business address, postal address, organisation
number, nationality and other legally required
information must be provided, including information
about the purpose and intended nature of the customer
relationship, the origin of funds, beneficial owners and
tax residency.

Legal entities registered in the Register of Business
Enterprises must present a certificate of registration
that is not older than three months. For entities not
registered in the Register of Business Enterprises, an
extract from the Central Coordinating Register for Legal
Entities that is not older than three months must be
presented, or alternatively an extract from another
Norwegian or foreign public register. For entities not
registered in any public register, articles of association
or similar documentation must be presented showing,
among other things, the organisational form, date of
establishment and general manager, business manager,
owner or equivalent contact person. For companies
under formation, a certified copy of the memorandum
of association must be presented.

An account for a legal entity may be opened by a person
who, according to the documentation mentioned
above, is authorised to sign for the entity, holds power
of procuration or is the general manager, or by a person
who, according to written authorisation from one of the
aforementioned persons, has the right to open the
account. If the bank considers it unobjectionable, an
account may also be opened by others who can
substantiate their right to open an account on behalf of
the legal entity.

The person opening an account on behalf of a legal
entity must provide their full name, address, national
identity number or D number, identify themselves and
confirm the accuracy of the information. If the person
has neither a national identity number nor a D number,
date of birth, place of birth, citizenship and gender
must be provided.
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If the account holder is a natural person, that person
must, in addition to the information above, provide a
national identity number or D number. If the account
holder has neither a national identity number nor a D
number, date of birth, place of birth, citizenship,
residence status and gender must be provided. Natural
persons must identify themselves with their own
identity document and, where relevant, an extract from
the Central Coordinating Register for Legal Entities.

If there are changes to the information provided, the
account holder must notify the bank immediately.

For notices and other messages to the account holder
concerning the account relationship, a letter to the last
known address or a message to the online banking
mailbox is always sufficient.

The bank may refuse to open an account or accept
deposits where there is an objective reason. Under anti-
money laundering rules, among other things, the bank
has an extensive duty to investigate the customer
relationship and use of the account. If the bank requires
it, the account holder must provide information about
their own or others’ use of the account, including
information about and documentation of the origin of
funds. If the account holder does not provide
satisfactory information to the bank, or if customer due
diligence measures cannot, in the bank’s assessment,
be carried out, the bank may refuse to accept deposits
and/or perform payment services.

If the bank offers that an account may be opened jointly
by several persons, all must provide information and
identify themselves as described above. Normally only
one of the account holders will receive account
statements. In reporting to the tax authorities,
normally only one of the account holders will be stated
as the account holder, with a note that the account is
owned by several persons.

2. Account agreement

The account agreement must be in writing and
normally signed. The account holder must receive a
copy of the agreement on an agreed durable electronic
medium or on paper. The procedure for entering into
the agreement and for the individual services and
communication in the account relationship may follow
instructions on the bank’s website, including digital
user dialogue in online solutions. The agreement’s
provisions on communication take precedence over the
Financial Contracts Act where that Act may be
derogated from. The Financial Contracts Act’s rules on
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liability and burden of proof when using electronic
signatures do not apply.

Contract terms, messages from the bank during the
contractual relationship and other information to
which the account holder is entitled will be in
Norwegian unless otherwise agreed.

These contract terms also apply to users in the account
holder’s business, where relevant.

The bank is not liable for financial loss exceeding any
losses that follow from the provisions of the agreement
and Norwegian law.

In the event of conflict between the agreement and non-
mandatory statutory provisions, the agreement shall
prevail. The same applies to custom or established
practice in the relationship between the account holder
and the bank. This includes, but is not limited to, the
following provisions of the Financial Contracts Act not
applying: sections 3-1 except the first paragraph, 3-2, 3-
6,3-7,3-8,3-13,3-14, 3-20, 3-22, 3-49, 3-51, 3-52, 3-53
second and third paragraphs, 4-3, 4-4, 4-22, 4-27, 4-30,
4-31 and 4-32.

3. The bank’s processing of personal data

The bank will process personal data in order to perform
the agreement with the account holder and to comply
with statutory obligations, including personal data
about natural persons who are role holders, employees
and authorised users of the enterprise. This will
include identification and contact information and
information relating to the enterprise’s transactions,
income, expenses, assets and liabilities. The bank will
also process personal data to combat financial crime,
money laundering and terrorist financing.

For further information about the bank’s processing of
personal data and contact information for the data
protection officer or other responsible person, see the
bank’s privacy notice on its website. The account
holder is obliged to inform persons connected to the
enterprise about the bank’s processing of personal data
where relevant.

4. General comments on the operation of the
account

The account may be used for deposits, withdrawals and
other payment transactions in accordance with the
account agreement or as otherwise specifically agreed.
The account is maintained in Norwegian kroner unless
otherwise agreed.

The account or the bank’s services, including payment
cards, must not be used for gambling that does not have
Norwegian authorisation.

The account holder must not use the account or the
bank’s services in a manner or for a purpose that is
unlawful for the account holder or the bank.
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The bank shall verify that the person disposing of the
account is entitled to do so. If the bank requires it, that
person must confirm the transaction by signing or by
using the agreed payment instruments in the agreed
manner. When the account is used, the bank may
require necessary identification.

The bank may refuse to execute a payment order if
there is doubt about the person’s right to dispose of the
account.

The account holder is not entitled to debit the account
for amounts exceeding the funds available at the time
of debit. Any unauthorised debit must be covered by
the account holder immediately.

The bank will make cash deposits available to the
account holder no later than the business day after the
amount is received by the bank.

The account holder may require the account to be
blocked, for example if there is a risk of unauthorised
use of the account.

5. The right to dispose the account for parties
other than the account holder

The account holder, including a person entitled to open
an account on behalf of a legal entity, may grant
employees of the account holder or others the right to
dispose of the account. Such authorisation to dispose of
the account must normally be given in writing.

The clause “Opening an account etc. - identification”
applies correspondingly.

A person granted a right of disposal has the same right
to dispose of the account and obtain information about
the account relationship as the account holder, unless
otherwise agreed between the account holder and the
bank or stated in the authorisation.

The account holder is responsible for the authorised
user’s use of the account, including overdrafts. The
account holder is also responsible for any loss resulting
from unauthorised payment transactions caused by the
authorised user’s acts or omissions. This does not
exclude the authorised user from being liable under
general damages law.

The account holder may revoke or amend another
person’s right of disposal over the account by notifying
the bank. Such revocation or amendment must
normally be made in writing. The account holder and
the authorised user must assist in ensuring that any
payment instruments received by the authorised user
to dispose of the account are returned to the bank or
otherwise secured so that the authorised user can no
longer dispose of the account.

6. Third-party services
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The account holder may enter into an agreement with a
third-party provider of payment services on payment
services linked to the account where the applicable
arrangements to do so have been put in place. The bank
bears no responsibility for the service supplied by the
other payment service provider.

When using third-party services, such as payment
initiation services or account information services, the
bank will, in accordance with applicable rules and at
the request of the third party, make available or provide
information necessary to perform the third-party
service and communicate through secure channels
with the third-party provider.

The same applies to a funds availability request from
another payment service provider that has issued a
card-based payment instrument for the payment
account. For such funds availability requests, the
account holder may, upon request to the bank, be
informed of the payment service provider’s identity
and the response that was given.

7. Foreign currency - foreign exchange risk
Deposits and transfers to and from the account in
foreign currency are converted into Norwegian kroner
before the account is credited or debited, unless it has
been agreed that the account is maintained in foreign
currency. If payments in or out are made in a currency
other than the currency of the account, the account
holder bears the risk of changes in exchange rates,
which may result in gains or losses.

When exchanging currency, the bank will use the
exchange rate applicable at the time the exchange is
made. Information about the bank’s exchange rates is
normally available on the bank’s website, displayed at
the bank’s premises or provided in another suitable
manner.

When transfers and payments are registered in a
currency other than the currency of the account, an
amount based on a preliminary exchange rate will
normally be stated. The final rate will be determined at
the time of exchange, and the final amount debited or
credited will appear at the posting date in the account
statement. The final rate may differ from the
preliminary rate.

For payments to and from abroad, costs may accrue
depending on the amount, the payment service and
whether the amount is to be exchanged. These costs are
set out in the price list.

8. Interest and interest calculation. Costs of
establishing, using or closing the account

Interest rates are set out in the bank’s price list, account
information and/or provided in another suitable
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manner. Interest is calculated on actual days divided by
360 days. Interest is settled at year-end unless
otherwise stated in the price list, account information
and/or provided in another suitable manner.

Costs of establishing, maintaining, using or closing the
account are set out in the bank’s price list, account
information and/or provided in another suitable
manner.

The bank may charge remuneration and fees for
various services and use of payment instruments,
including the use of specific means of payment,
communication, issuance of messages and certain
information. If the bank charges a fee, this will be stated
in the bank’s price list and/or provided in another
suitable manner. The account holder is not entitled to
debit the account for amounts exceeding the funds
available at the time of debit. Any unauthorised debit
must be covered by the account holder immediately. In
the event of an overdraft, the bank may calculate
overdraft interest according to the bank’s applicable
rates for this, as included in the price list. If the account
holder has received incorrect information about the
available amount in the account and in good faith has
debited the account for a higher amount than available,
the bank may nevertheless not charge overdraft
interest until the account holder has had reasonable
time to remedy the matter. An overdraft is a breach of
contract which, depending on the circumstances, may
in addition to liability for damages resultin termination
of the agreement and criminal liability.

The bank’s interest rates, interest margins and other
prices may be changed to the detriment of the account
holder. The bank shall send the account holder written
notice of the change. The notice shall, as far as possible,
be sent before the change.

If it has been agreed that the interest rate is linked to a
reference rate, the interest rate will change
immediately and without prior notice in accordance
with changes in the reference rate. The same applies if
an exchange rate has been agreed that is made available
by the payment service provider or derives from a
publicly available source. Information about the
applicable reference rate and exchange rate is available
on the bank’s website, in digital banking or provided in
another suitable manner.

If it has been agreed that the interest rate is fixed for a
specific period, the deposit will, when that period
expires, bear interest according to the rules applicable
to operating accounts and with the same right to
change the interest rate, unless otherwise stated in the
agreement.

Costs for use of agreed services may be debited to the
relevant account. The same applies to any accrued
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overdraft interest and reminder fees. If it follows from
the bank’s price list or the payment order that the
account holder, as payee, shall cover costs in connection
with a payment transfer, the bank may deduct the costs
from the transferred amount.

Upon request to the bank, the account holder may
receive written information about deposit guarantees,
interest terms and prices for alternative types of
deposit accounts offered by the bank.

9. Interest calculation on credits and debits
(value dating)

For cash deposits, the bank will calculate interest on the
amount no later than from and including the business
day after the amount is received. For other credits to
the account, the bank will calculate interest on the
amount from and including the business day on which
it is received by the bank.

For cash withdrawals or other debits from the account,
the bank will calculate interest on the amount up to and
including the day before the account is debited.

10. Notification and Information to the account
holder

All messages, notices and information relating to the
account relationship, for example account information
and notices of changes in interest rates or costs,
amount limits and debit limits for payment
instruments, etc, are sent to online banking or in
another agreed or lawful manner. The messages etc.
will be made available to the account holder in online
banking in such a way that the account holder can store
and reproduce the information unchanged.

If the account holder does not have online banking,
such messages etc. will be sent by ordinary post to the
main address agreed for the account agreement or to
such main address of which the bank has otherwise
obtained reliable knowledge. The customer is obliged
to inform the bank of any change of address.

It may also be agreed that information about the
account relationship may be provided on paper or in
another manner, for example as part of other services,
including receipts for the use of services, automated
telephone services and similar.

The bank may prescribe further procedures and
security procedures for the wuse of -electronic
communication. Regardless of whether the account
holder has online banking, the bank may use electronic
notification, for example text message, or other
communication arranged by the bank, to notify the
account holder of security incidents and other matters
where the bank considers this necessary.

Danske Bank
Foretaksregisteret NO 977 074 010 MVA
NO - Bryggetorget 4, 0250 0OSLO

Danske Bank A/S NUF
Erhvervsstyrelsen CVR-nr.61 12 62 28

Danske Bank
Page 4 of 11

If the bank needs to notify the account holder by
registered letter or ordinary mail for an account that is
not used, or the bank for another reason considers it
appropriate, the bank may do so without also sending
the notice to the account holder’s online banking or by
any other ordinary method that may have been agreed.

11. Account information and verification

The bank sends the account holder written account
information as further agreed.

Information about movements on the account includes,
among other things, a reference enabling the payment
transaction to be identified, information about the
payer or payee where possible, the transferred amount
in the currency in which the account was debited or
credited, fees or costs for the transaction, any exchange
rate and the date for calculation of interest.

The account holder shall as soon as possible check that
the information from the bank about the account
relationship corresponds with the account holder’s
own information or records. In the event of
discrepancies, the account holder shall notify the bank
without undue delay. See the complaint deadline in the
event of unauthorised debits in section 24, Complaint.
Reversal.

12. Use of the account for payment transactions
The account may be used for payment transactions
within its area of application. The account may be used
with the payment instruments that the bank offers at
any time for the specific account and that the bank and
the account holder have entered into a separate
agreement on. The characteristics and area of
application of the account, and which payment
instruments may be used for the account, vary
according to the type of account and the products and
services offered by the bank.

The amount stated in the payment order will be
transferred to the account number specified in the
order. This also applies where the specified account
number belongs to someone other than the payee
stated by name and address in the payment order.

The bank may block the account for payment
transactions generally or for use with a specific
payment instrument if the bank assumes there is a
concrete risk of misuse, either by the account holder or
by an unauthorised third party. The bank may also
block the account for use with specific payment
instruments if security weaknesses are discovered in
the payment instrument or if there is suspicion that the
service in general may be exposed to attempted fraud.
The bank shall notify the account holder of the blocking
and the reason for it. Such notice shall be given before
the account or payment instrument is blocked or; if this
is not possible, immediately after the blocking. If a
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notice would harm objectively justified security
considerations or conflict with law or provisions laid
down pursuant to law, the bank may refrain from giving
such notice.

Upon termination of the account relationship or the
contractual relationship for the individual payment
service, or if the bank otherwise requires it on objective
grounds, the account holder shall immediately return,
destroy or deactivate cards and other payment
instruments and return any unused cheque forms
linked to the account.

13. Receipt of payment orders

A payment order is deemed received by the bank at the
time when the bank has received all information
necessary to execute the payment. Payment orders not
submitted to the bank on a business day are deemed
received on the following business day. If the bank
receives a payment order after 14:00, or another time
specifically stated for the payment order, the payment
order is deemed received on the following business day.

If a payment order is to be executed on a specific day or
at the end of a specific period, or on the day when the
payer has made funds available to the bank, the
payment order shall be deemed received on the agreed
day if this is a business day, and otherwise on the
following business day.

The bank will begin processing a payment order on the
same day as the order is deemed received. The bank
may nevertheless refrain from processing the payment
order until there are sufficient funds in the account to
cover the transfer amount plus agreed prices and costs.

Received payment orders that are not to be executed
immediately will be executed even if, during the period
between the order being given and the order being
executed, circumstances arise that would have
prevented the person concerned from giving the order.
This may apply, for example, where the order was given
by an authorised representative and the authority to
dispose of the account subsequently ceases, the
account holder dies after the order has been given, and
so on. The account holder may nevertheless cancel or
stop the payment order under the rules in section 17,
Cancellation of payment orders. After the account
relationship has ended, a previously entered payment
order will not be executed.

Where several payment orders are to be executed on
the same day, the bank has no responsibility for the
order in which the payment orders are debited to the
account, or for which payment orders are not executed
due to insufficient funds.

The bank is responsible for executing a payment
transaction until the payee’s bank has received the
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transferred amount. For debit transactions initiated by
or through the payee, the payee’s bank is responsible
for ensuring that the debit order is sent to the payer’s
bank. For debit transactions initiated through a
payment initiation service provider, the payment
initiation service provider is responsible for ensuring
that the debit order is correctly forwarded to the bank.

14. Transfer time for payment transactions

The bank will transfer the amount stated in the
payment order to the payee’s bank no later than by the
end of the business day after the payment order is
deemed received under the rules above. The transfer
time may be extended by one business day for paper-
based payment transactions.

For payment transactions in Norwegian kroner in
Norway, the amount will also be credited to the payee’s
bank on the same day as the payer’s account is debited.

For payment transactions from Norway to countries in
the EEA in currencies other than euro, the transfer
amount will be credited to the payee’s bank within four
business days from the time the payment order is
deemed received. The transfer time may be extended
by one business day for paper-based payment
transactions.

For payment transactions to countries outside the EEA,
the amount will normally be credited to the payee’s
bank within eight business days from the time the
payment order is deemed received, unless a longer
transfer time has been agreed.

For payment transactions where the bank must carry
out currency conversion between currencies other
than Norwegian kroner and euro, the transfer time may
be longer than stated above.

For payment transactions to the account holder, the
bank will make the transferred amount available in the
account holder’s account immediately after the bank’s
own account has been credited. For transfers in
another currency, the account holder’s account will be
credited as soon as the currency exchange has been
completed. The bank may choose to transfer the
amount to the account holder’s account before the bank
has received the amount from the payer’s bank.

15. Giro transfers

When using standardised giro forms (GIRO), the
account holder may transfer amounts in Norwegian
kroner to a payee. The transfer amount will be debited
from the account holder’s account with the bank and
transferred to the payee’s account or paid to the payee
in the form of a payment form (Giro Payment).
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The form is completed by the account holder (payer) in
accordance with the instructions. The giro form is
submitted to the bank during opening hours or
otherwise in accordance with the bank’s procedures in
force at any time for submission and receipt of giro
forms.

If the account number is invalid or missing, a payment
order (Giro Payment) for the relevant transfer amount
will be sent to the recipient stated by name and address
on the giro form.

16. Refusal of payment orders

The bank may refuse payment orders if not all terms
and conditions of the account agreement (including the
terms and conditions for the individual payment
service), have been fulfilled or is provided in or
pursuant to statute. Typical grounds for refusal are that
there are insufficient funds in the account for the
amount to be debited, that the payment order lacks
information necessary for execution, or that the
account relationship or payment instrument with the
bank has ended or been blocked.

The payer shall be notified of the refusal and, if possible,
of the reason for it and the procedure for correcting any
factual errors that led to the refusal, unless otherwise
provided for in or pursuant to statute.

Notification shall be given or made available to the
payer in the agreed way and within the time limits
applicable to the transfer of the amount. The bank may
claim a charge for such notification if the refusal is
attributable to the circumstances of the payer. A
payment order for which execution has been refused
shall be deemed not to have been received.

If the bank performs a balance check and there are
insufficient funds in the account on the debit date, the
bank may, irrespective of the provisions above, attempt
to debit the account for up to five subsequent business
days (with checks of the availability of funds).

The bank may refuse to execute transactions where
there is objective reason, for example if there is
suspicion that the transaction is connected with a
criminal offence, or where this is necessary for the bank
to comply with obligations under law, provisions issued
pursuant to law, orders from a public authority or
court, or sanctions regulations, including prohibitions
against the transfer of funds for gambling schemes
operating without a licence in Norway. Sanctions
regulations mean any statute, regulation, provision or
order concerning commercial, economic or financial
sanctions, restrictive measures or blockades issued or
enacted by the Norwegian Government, UN, EU, USA or
United Kingdom, and any other national or
supranational authority that the bank deems it
necessary to take account of.
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17. Revocation of payment orders

The payer cannot cancel, nor change, a payment order
after it has been received by the bank. Nevertheless, for
payment orders to be executed on a later date, the
payer may cancel the payment order until the end of the
business day before the agreed payment date.

A payment order cannot be cancelled if the bank has
confirmed, or may be considered to have confirmed, to
the payee that the payment will be executed.
Authorisations for individual payment transactions to
be initiated by or through the payee or a payment
initiation service provider cannot be cancelled after the
account holder has given consent to the transaction to
the payee or payment initiation service provider.
Transactions may nevertheless be cancelled until the
end of the business day before the agreed debit date.

For cancellation and revocation of cheques, the rules of
the Cheques Act apply.

If the payment order is cancelled, the bank is not liable
for any default interest, collection fees or similar
amounts claimed by the payee on the ground of such
cancellation.

For certain types of payment orders, the terms and
conditions may state that the payer cannot request
cancellation/change, or different cancellation rules
may apply to individual payment services; see the
terms and conditions for those services. The payment
order may nevertheless be cancelled after expiry of the
deadlines if this has been agreed between the payer
and the affected payment service providers and, where
relevant, the payee.

Fees and other costs may accrue if the customer wants
the bank’s assistance in attempting to cancel or amend
a payment order after the applicable deadlines.

18. The bank’s responsibility for executing
payment orders

The bank is responsible to the account holder for
correct execution of the payment transaction, unless
the bank can substantiate that the payee’s bank
received the amount before the expiry of the transfer
time. If the bank is responsible, it shall without undue
delay transfer the amount of the payment transaction
to the account holder and, where relevant, restore the
account holder’s account to the state it would have
been in if the defective payment transaction had not
taken place, including covering the account holder’s
loss of interest and other costs. The bank’s liability does
not include the account holder’s indirect loss unless the
bank has acted with gross negligence and this caused
the loss.
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The bank’s liability under the paragraph above is
conditional on the account holder submitting a
complaint without undue delay after the account
holder became aware of the matter, and no later than
two months after the payment transaction should have
been executed.

The bank is not responsible for executing payment
transactions if this may result in a breach of law,
provisions issued pursuant to law, orders from public
authorities or courts, or sanctions regulations,
including prohibitions against the transfer of funds for
gambling schemes operating without a licence in
Norway.

When executing payment orders to or from abroad, the
bank is not obliged to execute payment transactions if
a correspondent relationship or its intermediary will
not execute the transaction, or if the payee’s bank
rejects the transaction.

Delay or failure to execute the payment transaction
after the amount has been correctly transferred to the
payee’s bank is a matter between the payee and the
payee’s bank.

The account holder is not entitled to a refund under
section 4-27 of the Financial Contracts Act.

19. Incorrect crediting of the account or debiting
of an insufficient amount. Rectification

If the account has been incorrectly credited or, by
mistake, debited by too small an amount, and this is due
to an error by the bank, another bank or an assistant of
either bank, the error may be corrected by debiting or
subsequently debiting the account by the end of the
third business day after the crediting took place. The
bank’s right to correct errors does not apply if the
account was credited in accordance with an order from
a third party. If the crediting is connected with a
criminal offence by the account holder or by another
person entitled to dispose of the account, the bank may
also make the correction after the three-business-day
deadline. In the event of such an error, the bank will
notify the account holder without undue delay, unless
the error has been corrected in such a way that there is
no real possibility that the account holder has received
incorrect information about the available amount in the
account.

The fact that the bank is not entitled to correct the error
by debiting the account as described above does not
prevent the bank from claiming repayment or
subsequent debit under general rules.

20. Incorrect debiting of an account
If the bank has debited the account by mistake, it shall
without undue delay credit the account with a
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corresponding amount. In the event of such an error, the
bank will notify the account holder without undue delay,
unless the error has been corrected in such a way that
there is no real possibility that the account holder has
received incorrect information about the available
amount in the account. The bank shall also compensate
loss of interest and other direct loss arising from the
incorrect debit. The bank is not liable for indirect loss.

21. Obligations relating to use of payment
instrument

Payment instruments must not be transferred or
otherwise handed over to or used by anyone other than
the person to whom they were issued. User access
rights are personal. The account holder shall ensure
that unauthorised persons do not gain access to the
payment instruments and shall exercise care when
storing and using a mobile phone, other digital device
or other equipment to which a payment instrument or
personal security information is linked.

The account holder shall use payment instruments in
accordance with the terms for issuance and use. The
account holder shall follow the rules and instructions
in force at any time concerning use, storage, protection,
codes and other personal security information, such as
BankID, and procedures for notification of loss,
unauthorised acquisition or use, etc.

The account holder shall take all reasonable
precautions to protect personal codes and/or other
security information linked to the payment instrument.
Personal codes/security information must not be
disclosed or made available to anyone, including the
police, the bank, authorised users, family members or
guardians. In addition, the codes/security information
must not be used under circumstances where others
can see or become aware of them. Personal
codes/security information must be memorised. If the
codes/security information nevertheless have to be
written down, this must be done in such a way that
persons other than the account holder cannot
understand what the note concerns. Such a note must
not be kept close to the payment instrument or mobile
device to which the payment instrument is linked.

The account holder shall notify the bank or the bank’s
designated assistant without undue delay if the account
holder suspects or becomes aware of loss, theft or
unauthorised use and/or acquisition of the payment
instrument and/or a mobile phone, other digital device
or other equipment to which the payment instrument
or personal security information is linked,
unauthorised account access, that an unauthorised
person has become aware of a personal code and/or
other personal security information, or unauthorised
use. The account holder shall use the notification
options made available by the bank and shall otherwise
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assist so that the payment instrument or account is
blocked as quickly as possible.

When the notice has been received, the bank shall
prevent any further use of the payment instrument. The
bank shall give the account holder confirmation that
notice has been given and the time of the notice and
shall ensure that information about the notice is
retained by the bank for at least two months from the
account holder’s notification to the bank.

The account holder shall notify the bank without undue
delay if the payment instrument or the mobile phone,
other digital device or other equipment to which the
payment instrument or personal security information
is linked is recovered.

22. Errors by the account holder when executing
payment orders

If the bank has executed a payment transaction to the
account number specified by the account holder in the
payment order, the payment order shall be deemed to
have been correctly executed by the bank as regards the
identity of the correct payee. This applies even if the
account holder has provided additional information in
addition to the account number.

The bank is not responsible for errors made by the
account holder when the payment order was given, for
example an incorrect payee account, incorrect KID
number or similar. The same applies to losses caused by
misuse by the account holder. Section 3-1, second to
fifth paragraphs of the Financial Contracts Act does not
apply.

Even if the bank is not responsible for a payment
transaction not having been correctly executed, the
bank shall nevertheless take reasonable measures to
have the amount returned. The bank may charge the
account holder a fee and any costs for such assistance.

If it is not possible to have the amount returned from
the payee’s bank, the account holder’s bank shall, upon
written request from the account holder, provide the
account holder with all information available to the
bank that is relevant to recovering the amount, to the
extent that the bank is entitled to disclose such
information.

23. Liability for unauthorised payment
transactions, etc.

The account holder is liable for payment transactions
that have been authorised in the manner agreed
between the account holder and the bank, either before
or after the payment transaction has been executed.
This also applies where consent to the payment
transaction has been given through the payee or a
payment initiation service provider. The bank is liable
for unauthorised withdrawals or other debits
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(payment transactions) from the account unless
otherwise provided by the provisions below.

The bank is not liable for losses from unauthorised
payment transactions resulting from the use of a lost or
stolen payment instrument, unauthorised use of the
account, and where the use can be attributed to
negligence by the account holder or authorised user.
The same applies to payment transactions or
unauthorised use of a payment instrument or account
where the account holder has failed to protect personal
security credentials and this can be attributed to
negligence by the account holder or authorised user. In
any event, the bank is not liable for losses caused by
inadequate security, internal controls or misuse by the
account holder or authorised user.

The account holder’s liability under the previous
paragraph is not limited to the available amount in the
account at the time of debit.

The account holder is not liable for losses caused by the
use of a lost, stolen or unauthorisedly acquired
payment instrument after the account holder has
notified the bank in accordance with section 21. Duties
when using a payment instrument, unless the account
holder or authorised user has enabled the misuse. The
account holder is also not liable if the bank has not
ensured that the account holder can provide such
notice, cf. section 4-23, second paragraph, first and
second sentences of the Financial Contracts Act.
Notwithstanding the rules above, the bank may hold
the account holder liable for losses resulting from fraud
against the bank by the account holder or by anyone
who, under the account agreement, is entitled to debit
the account, or from such person’s contribution to
fraud against the bank.

24. Claims. Reimbursement

If the account holder substantiates that a debit was not
authorised and substantiates a claim under the liability
rules above, the bank shall reverse the amount and
compensate loss of interest from the time of debit,
provided that the account holder submits the reversal
claim without undue delay after becoming, or after the
account holder should have become, aware of the
matter, and no later than two months after the debit
date. The bank shall assess the complaint within a
reasonable time. The duty to reverse also does not
apply if the account holder has acknowledged liability
in writing for registration of the transaction amount, or
if the bank has reasonable grounds to suspect fraud.

If the account holder suspects that they may have been
subject to a criminal offence in connection with the
debit, the bank may require the account holder to
report the matter to the police.
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The account holder shall provide the bank with a
written account of the circumstances of any loss
situation.

If, after reversal, it becomes clear that the account
holder is nevertheless liable for the debit, the bank may
make a correction by debiting the account.

25. Setting off

The bank may set off any claim it has against the
account holder against deposits in the account, unless
otherwise expressly agreed. In all cases, the bank may
set off deposits in the account against claims arising
from a criminal offence. The right of set-off applies
regardless of currency. The bank may exercise a right of
retention (block the account) on the same terms as for
set-off.

The bank’s right of set-off also applies where the bank
has chosen to credit the account holder’s account
before the bank has received the amount from the
payer’s bank, as described in section 14, Transfer time
for payment transactions, if the bank does not receive
the amount from the payer’s bank.

26. Temporary suspension of the bank’s
obligations (force majeure)

The bank’s obligations under this agreement, including
the obligation to make payments and debits, will be
suspended temporarily if unusual circumstances occur
that are beyond the bank’s control and whose
consequences the bank could not have foreseen or
avoided. The same applies to circumstances resulting
from obligations imposed on the bank by or pursuant
to statute. The bank is not liable for losses caused by
such an extraordinary situation.

Unusual circumstances include, but are not limited to,
failure or faults in power supply, data or
communication systems or other electronic
communication, intervention by public authorities,
natural disasters, acts of war, terrorist acts, sabotage,
vandalism (including computer viruses and hacking),
strikes, blockades, boycotts, lockouts and/or national
and international sanctions.

27. Account not used. Limitation period

If more than 24 months have passed since the last
transaction on an account, excluding interest
settlement, the bank shall notify the account holder
about the account by registered letter to the account
holder’s last known address or otherwise obtain
confirmation from the account holder that the notice
has been received. The notice shall state that the bank
has the right to terminate the account and when the
limitation period under section 4 of the Limitation Act
begins to run, when the period will expire and what is
required to interrupt the period.
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Necessary costs incurred in contacting the account
holder may be debited to the account. If the balance in
the account holder’s favour is lower than the cost of
sending the notice by registered letter, the bank may
instead send the notice to the account holder by
ordinary mail.

28. Amendments to the account agreement

If the parties agree, the account agreement may be
amended. As a starting point, the amendment is made
in the same way as entering into a new agreement, but
it is binding without the account holder’s signature.

The bank may nevertheless unilaterally change agreed
prices and interest rates as described in the section
Interest and interest calculation. Costs of establishing,
using or closing the account. The bank may also
unilaterally change other parts of the account
agreement to the detriment of the account holder one
month after the bank has notified the account holder of
the change. The account holder is deemed to have
accepted the change if the account holder does not
notify the bank in writing to the contrary and terminate
the account agreement before the implementation
date.

29. The account holder’s termination and
cancellation of the agreement

The account holder may terminate the account
agreement, or individual payment services linked to an
account, at any time unless otherwise specifically
agreed for the individual account or payment service.
Upon termination of the account relationship, the
account holder shall be paid the funds in the account,
taking into account calculated interest, less any agreed
remuneration for closing the account relationship. Any
prepaid fee will not be refunded.

For withdrawals of larger amounts, the bank may
nevertheless require advance notice due to its own cash
holdings or for security reasons.

If the account holder terminates less than six months
after the account agreement or the individual account
or payment service entered into force, additional costs
and fees may accrue for termination.

The account holder may cancel the agreement if there
is a material breach by the bank. A claim for
cancellation must be made within a reasonable time
after the account holder became, or should have
become, aware of the grounds for cancellation. Any
prepaid fee will not be refunded.

If the account holder terminates following notice from
the bank of changes to the account agreement to the
customer’s detriment, or if the account holder cancels
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the agreement, the account holder shall be paid the
funds in the account, with the addition of accrued
interest. Upon termination by the account holder, the
bank may claim any agreed remuneration and other
costs for closing the relationship. Any prepaid fee will
not be refunded.

30. The bank’s termination of the agreement

The bank may terminate the agreement in writing
without prior notice. The grounds for termination must
be given upon request. In the case of termination by the
bank, the account holder shall normally be paid the
balance of the account including accrued interest and
deduction of any agreed costs or fees for the closing of
the account. If so, the account holder will not be
entitled to repayment of any prepaid periodic charges.

Circumstances that constitute grounds for termination
may also constitute grounds for blocking, cancellation
and/or closing; see the other provisions of the account
agreement.

A corresponding right of termination applies to
agreements for special services linked to the account
relationship, as well as other agreements that the
account holder has with the bank or other companies
in the group.

31. Unlawful use of the account. The bank’s
cancellation of the agreement

The bank may cancel the agreement in writing in the
event of breach by the account holder. The reason for
cancellation shall be stated. Each of the following
circumstances shall always be regarded as breach:

a) The bank has made it clear to the account
holder that submission of information or
necessary documentation is a condition for
assessing whether the account holder should
be offered an agreement on specified terms,
and it turns out that the account holder has
withheld or falsified information or necessary
documentation.

b) The account holder has provided incorrect
information in order to obtain an account or
services, and the correct information would
have resulted in refusal by the bank.

c¢) The account holder has acted contrary to
honesty and good faith.

d) The account holder uses the bank’s services
for a purpose that is unlawful for the account
holder or the bank, misuses the bank’s
services, exposes the bank to fraud, forgery or
falsification, or otherwise acts contrary to
honesty and good faith towards the bank or
other companies in the group.

e) Bankruptcy proceedings or debt negotiations
are opened against the account holder, the
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account holder is placed under public
administration, wound up, liquidated or
similar.

The bank may also block and/or cancel the agreement
with immediate effect if the bank has a justified
suspicion that the account holder has used the account
or the bank’s services in a manner or for a purpose that
is contrary to the agreement or unlawful for the
account holder or the bank, including where use of the
account is connected with a criminal offence. The same
applies if the bank becomes aware of, or has justified
suspicion that, the account holder or someone for
whom the account holder is responsible has allowed
others to use the account in such a manner.

The right of cancellation also applies to agreements for
special services linked to the account relationship, as
well as other agreements that the account holder has
with the bank or other companies in the group.

32. Discontinuation

Notwithstanding otherwise applicable rules on
termination and cancellation, the bank may block or
discontinue the account relationship if this is necessary
for the bank to comply with obligations under law or
pursuant to law, orders from a public authority or
court, or sanctions regulations; see section 18. The
bank’s responsibility for executing payment orders
above.

If the account holder does not provide satisfactory
information to the bank, cf. section 1. Opening an
account - identification, or if customer due diligence
measures cannot, in the bank’s assessment, be carried
out, the bank may discontinue, including block, the
account agreement with immediate effect.

A corresponding right to block and/or discontinue
applies to agreements for special services linked to the
account relationship, as well as other agreements that
the account holder has with the bank or other
companies in the group.

33. Resolution of disputes

If the account holder needs to submit a complaint, the
account holder may contact the bank via the bank’s
website, by telephone or by post. More information
about complaints and the bank’s complaint procedures
is available on the bank’s website.

Complaints about third-party services must be
addressed to the third party.

34. On the bank’s business, permits and regulatory
authority

The bank’s main activity is banking and financing
business, with a licence from the Danish authorities
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and permission to conduct cross-border business in
Norway under the Financial Institutions Act.

The bank is supervised by the Danish Financial
Supervisory Authority and the Norwegian Financial
Supervisory Authority and is registered, among other
places, in the Register of Business Enterprises. The
bank’s organisation number appears in the bank’s
agreements and on the bank’s website. The bank is not
liable for value added tax with respect to account
maintenance and payment services.

The bank’s activities involving the receipt of deposits,
account maintenance and provision of payment
services are regulated, among other things, by the
Financial Institutions Act, the Payment Systems Act and
the Financial Contracts Act. These Acts are available
electronically at www.lovdata.no.

35. Guaranteed security of deposit

Under Act no. 17 of 10 April 2015 on financial
institutions and financial groups (the Financial
Institutions Act), banks with their head office in
Norway are mandatory members of the deposit
guarantee scheme administered by the Norwegian
Banks’ Guarantee Fund. Banks with their head office
outside Norway may choose to become members on
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the same terms as Norwegian banks. Information about
the deposit guarantee will be provided when the
account is opened, not annually.

Most deposits are covered by the deposit guarantee.
However, there are some exceptions under section 19-
3, second paragraph of the Financial Institutions Act.
The exceptions include, among other things, deposits
from public authorities and deposits from financial
institutions. More information about this is available in
the “Guidance on the coverage of the deposit
guarantee” on the website of the Norwegian Banks’
Guarantee Fund.

Under the Act, deposits in member banks are
guaranteed by the deposit guarantee scheme up to NOK
2 million in total for each individual depositor. The
maximum amount of NOK 2 million applies even if the
depositor has several accounts with the bank. In some
cases, a depositor may be covered for more than NOK 2
million. More information is available on the website of
the Norwegian Banks’ Guarantee Fund.

The bank may deduct claims as mentioned in section
25. Setting off. The guarantee takes effect if the bank
becomes unable to meet its obligations.
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