
 

Terms and conditions for credit cards and invoicing cards - corporate customers                                           Page 1 of 7 

 

 

B
l.n

r.
0

6
0

.0
6

0
 -

 0
5

.2
0

2
6

 

Danske Bank  
Foretaksregisteret NO 977 074 010 MVA 
NO – Bryggetorget 4, 0250 OSLO 

Danske Bank A/S NUF 
Erhvervsstyrelsen CVR-nr. 61 12 62 28 

Bernstorffsgade 40 
DK – 1577 København V - Danmark 

Terms and conditions for credit cards and 

invoicing cards - corporate customers, 
       

 

1. Brief description of the service 

The credit card/invoicing card is a payment card that 

may be used for payment for goods and services, for 

cash withdrawals from cash dispensers (ATMs) and 

within other areas of use as further specified. 

 

Payment card/card means both physical payment 

cards, as well as virtual cards and procedures that make 

it possible to use a payment card in an application on a 

telephone, smartwatch or other mobile devices. 

 

The credit customer is the enterprise that has 

concluded the credit card agreement with the card 

issuer. Subject to agreement with the card issuer the 

credit customer grants specified persons (for example, 

employees) the right to use the payment card. The 

person granted the right to use the payment card is 

referred to as the card holder. 

 

Payment cards have different characteristics and areas 

of use as further specified in clause 4 Information about 

use of the card. The card holder must normally confirm 

the payment with personal security information. In 

certain usage situations, a payment card may also be 

used without personal security information. Personal 

security information includes, for example, a personal 

code, PIN, fingerprint and facial recognition. 

 

The credit customer is liable for payment claims arising 

as a result of the issuance and use of the payment card, 

as well as for credit costs and fees resulting from use of 

the card. The amount owed must be repaid by the credit 

customer in accordance with the invoice sent. 

 

2. Gaming, betting and investment services etc. 

The credit customer must not use the payment card 

(including the card number) for the purpose of paying 

for stakes to participate in gaming, betting or any other 

form of gambling (including online on the internet), 

even if the sales establishment or card machine accepts 

the payment card as a means of payment. The card 

issuer may stop payment transactions in case of 

payments to and disbursements from games of chance 

that do not have licensed to operate in Norway. The 

card issuer is not liable for use of the payment card in 

contravention of this provision. Section 2-15 of the 

Financial Contracts Act does not apply.  

 

The payment card (including the card number) must 

not be used to purchase investment services (for 

example shares, binary options and other derivatives), 

unregulated digital currencies, the purchase and/or 

sale of tickets to events where tickets are sold for a 

price higher than the face value of the ticket including 

charges, cf. Section 1 of the Black Market Act. 

Use of the payment card in contravention of these 

restrictions on card use will constitute a material 

breach of giving the card issuer the right to terminate 

the agreement. 

 

In the event of conflict between the agreement and non-

mandatory statutory provisions, the agreement must 

prevail. The same applies to custom or established 

practice in the relationship between the account holder 

and the bank. Non-applicable provisions include but 

are not limited to: Sections 3-1 except for the first 

paragraph, 3-2, 3-6, 3-7, 3-8, 3-13, 3-14, 3-20, 3-22, 3-

49, 3-51, 3-52, 3-53 second and third paragraphs, 4-3, 

4-4, 4-22, 4-27, 4-30, 4-31 and 4-32 of the Financial 

Contracts Act and section 14 of the Payment Services 

Regulations. 

 

3. Establishing the payment card agreement 

The parties to the agreement and the conclusion of the 

agreement 

The agreement is entered into between the card issuer 

and the credit customer. The credit customer grants the 

card holder the right to use the payment card. Cards 

may be issued to multiple card holders under this 

agreement.  

The card issuer will provide statements about use of the 

card and changes to the agreement to the credit 

customer, who must inform the card holder. In the case 

of notices from the card issuer to the credit customer, 

letters sent to the last known address must always be 

sufficient. If the credit customer has online banking 

with the card issuer, such notices will only be sent to 

the online mailbox. 

 

Verification of the identity of the credit customer 

When establishing the customer relationship, the credit 

customer must provide all and any information 

required in order for the card issuer to perform 

satisfactory customer due diligence procedures, 

including information about the credit customer’s full 

name, corporate address, postal address, organization 

number, nationality and other legally required 

information, including information about the purpose 

and intended nature of the customer relationship, the 

origin of funds, beneficial owners and tax residency.  

 

Legal entities registered in the Register of Business 

Enterprises must present a certificate of registration 

that is not older than three months. For entities not 

registered in the Register of Business Enterprises, an 

extract from the Central Coordinating Register for Legal 

Entities that is not older than three months must be 
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presented, or alternatively an extract from another 

Norwegian public register. For entities not registered in 

any public register, articles of association or similar 

documentation must be presented showing, among 

other things, the organizational form, date of 

incorporation and general manager, corporate 

manager, proprietor or similar contact person. For 

companies under incorporation, a certified copy of the 

memorandum of association must be presented. 

 

If the credit customer is a legal entity, the agreement 

must be entered into by a person who, according to 

documentation as mentioned above, is authorized to 

sign, holds power of procuration or is the general 

manager, or who can present a power of attorney giving 

the person the right to enter into the agreement. 

 

The person entering into the agreement on behalf of a 

legal entity must provide their full name, address, 

national identity number or D-number, as well as 

present proof of their identity and confirm the 

correctness of the information.  

 

The card issuer or its representative may verify the 

information in the application. 

 

In the event of changes to the information provided, the 

credit customer must notify the card issuer as soon as 

possible.  

 

Verification of identity of the card holder 

Before a payment card is issued, the card holder must 

provide their full name, address, national identity 

number or D-number and other legally required 

information, as well as prove their identity and confirm 

the correctness of the information.  

The verification must be carried out in accordance with 

anti-money laundering legislation.  

 

The card issuer’s duty to investigate 

The card issuer has, among other things under anti-

money laundering rules, an extensive duty to 

investigate the customer relationship and the use of the 

credit. Both the credit customer and the card holder 

must, if required by the card issuer, provide 

information about their own or others’ use of the credit, 

including providing information about and 

documenting the origin of funds. If the credit customer 

or card holder does not provide satisfactory 

information to the card issuer, or if customer due 

diligence measures, in the card issuer’s assessment, 

cannot be carried out, the card issuer may refuse to 

provide services. 

 

Other matters 

The card issuer may request additional information or 

documentation, and carry out further investigations 

into the correctness of the information provided, 

powers of attorney, etc. 

 

The credit customer must notify the card issuer as soon 

as possible of changes to the card holder’s name and 

address and changes to other information about the 

card holder provided to the card issuer under this 

contractual relationship. 

 

The credit customers do not have a cooling-off period 

after signing this agreement. 

 

4. Information about use of the card 

In the information received by the credit customer, the 

credit customer and card holder must pay particular 

attention to the following points:  

a) the areas of use of the payment card  

b) the situations in which the payment card 

(including the payment card number) may be 

used without personal security information 

or signature, and the amounts that may be 

invoiced to the card holder for such use  

c) how the card holder must prove their identity 

when using the payment card within the 

various areas of use 

d) storage of the payment card, personal 

security information and/or mobile device to 

which the payment card is linked, as well as 

advice on which codes should not be chosen  

e) the stipulated debit and monetary limits 

applicable for the area or areas of use of 

payment card 

f) the procedure for reporting the loss of the 

payment card and/or personal security 

information and/or mobile device to which 

the payment card is linked and blocking of the 

payment card in this regard  

g) the extent to which merchants may place 

prior holds on the payment card connected 

with the ordering of goods or services 

h) the credit customer’s liability and risk in 

connection with unauthorized payment 

transactions 

i) nominal and annual percentage rate of charge 

for credit used 

 
5. Prices and pricing information 

Information about interest and other costs of 

establishing, holding and using the payment card is set 

out in the card issuer’s current price list, account 

information and/or provided in another appropriate 

manner.  

 

If the payment card is used in contravention of the 

agreed monetary limits, the card issuer may charge 

overdraft interest at the card issuer’s rates as detailed 

in the price list.  
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For transactions in a currency other than Norwegian 

kroner, the transaction amount on the sales slip or 

withdrawal receipt is converted from the currency of 

the country in which the card was used into Norwegian 

kroner on the same day as the amount is settled 

between the foreign acquirer/bank and the card issuer. 

The day on which the conversion takes place depends 

on how quickly the foreign merchant sends the card 

transaction for settlement. The market rate for the 

purchase/sale of currency plus a conversion fee is used 

for the conversion. If the payment card is used in a 

currency other than Norwegian kroner, the credit 

customer will bear the exchange rate risk. 

 

6. Communication and information  

Section 3-2 of the Financial Contracts Act must not 

apply. All communication between the card issuer and 

the credit customer/card holder concerning the 

contractual relationship, for example regarding 

transactions and notice of changes to interest rates, 

fees and other costs, monetary and debit limits for 

payment instruments etc., will be conducted via agreed 

digital services (online banking/mobile application), as 

agreed, unless otherwise agreed.  

 

The card issuer reserves the right to communicate with 

the credit customer/card holder through other 

electronic channels if the card issuer considers this 

necessary or appropriate. 

 

All communication from the card issuer will be 

considered to have been received by the credit 

customer/card holder when it has been made available 

in online banking or sent to the credit customer/card 

holder at the email address provided. In any event, 

ordinary post or registered mail to the principal 

address agreed or to the credit customer’s publicly 

registered business address must always be sufficient. 

 

The card issuer may specify detailed routines and 

security procedures for the use of communication. If 

the card issuer charges a fee for sending information on 

paper or by other means in addition to digitally, details 

will be provided in the card issuer’s price list and/or 

provided in another appropriate manner.  

 

7. Adjustment of interest rates and charges etc. 

If the parties do agree, the agreement may be amended. 

As a general rule, such amendments shall proceed in 

the same way as the conclusion of a new agreement but 

are binding without the signature of the card holder. 

The card issuer may unilaterally change the interest 

rate for the credit, as well as commissions and other 

costs for the credit or for use of the card. 

 

The change may take effect after the card issuer has 

sent the credit customer written notice of the change. 

The notice must state the basis for, scope of and time of 

implementation of the change, and must inform the 

credit customer of the right to early repayment. The 

notice must also include information about the new 

annual percentage rate of charge and nominal interest 

rate, and about fees and other costs to be charged to the 

credit customer. 

 

In making changes of this nature, reasonable and well-

founded differential treatment of customers on the part 

of the card issuer will be permissible. 

 

8. The issuing of payment cards and establishment of 

personal security information 

The card issuer will prepare the payment card for use 

in payment terminals, cash dispensers (ATMs) and 

other card systems within the specified areas of use. 

The card will be sent to the card holder or to the 

address specified in the agreement. If required by the 

card issuer, the payment card must be signed and/or 

activated by the card holder upon receipt of the 

payment card (and subsequent renewal). Failure to 

sign/activate must not release the card holder from 

liability under this agreement.  

The card holder will be assigned, or may be given the 

opportunity to choose, personal code and/or any other 

personal security information. The card issuer must 

have satisfactory procedures in place for 

dispatching/issuing payment cards and personal 

security information to the card holder.  

 

On termination of the agreement, or if demanded by the 

card issuer on other reasonable grounds, the credit 

customer/card holder must immediately return, 

destroy or deactivate the payment card (including in 

digital devices and/or procedures where the payment 

card is activated). The credit customer must notify the 

card issuer if the authorization to use the card is 

revoked and must assist in other ways in securing the 

return/destruction/deactivation of the card or 

otherwise help ensure that the card holder cannot use 

the card. The credit customer is liable for use of the card 

after termination of the contractual relationship.  

 

9. Validity period of the payment card. Renewal  

The payment card is issued for a specific validity period. 

Before the expiry date, the card holder will be sent a 

new payment card, unless the agreement has been 

terminated by the credit customer or the card issuer.  

 

The card issuer will transmit updated card details to 

Mastercard, for updating by acquirers and merchants 

so that fixed and recurring payments linked to the 

expired card can be maintained based on the new card 

details. The account holder is requested to contact the 

bank if automatic updates of this nature is not required. 
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10. Safeguarding the card and security information. 

Reporting their loss  

The payment card is personal and must not be 

transferred or otherwise handed over to or used by 

anyone other than the person to whom it was issued. 

The card holder must ensure that unauthorized third 

parties do not obtain possession of the card or the 

mobile device to which the card is linked. 

 

The card holder must use the payment card in 

accordance with the terms and conditions for issuance 

and use. The card holder must follow the rules and 

instructions governing the use, storage, protection of 

personal codes/security information (for example 

BankID), the procedure for reporting loss and unlawful 

acquisition/use etc. 

 

The card holder must take all reasonable precautionary 

measures to protect the personal security information 

linked to the payment card as soon as the card has been 

received. The personal code/security information must 

not be disclosed or made available to anyone, including 

family members, the police or the card issuer. 

Furthermore, the code/security information must not 

be used in circumstances where others can see it or 

become aware of it. The personal code/security 

information must be memorized. If the code 

nevertheless proves necessary to be written down, this 

must be done in such a way that no one other than the 

card holder can understand what the digits relate to. 

Such note must not be kept close to the card or the 

mobile device to which the card is linked.  

 

The credit customer and the card holder must notify the 

card issuer or the card issuer’s designated assistant 

without undue delay if the credit customer/card holder 

suspects or becomes aware of the loss, theft, 

unauthorized acquisition or unauthorized use or 

acquisition of personal code/security information. The 

same applies to a payment card or mobile phone or 

other digital device to which the payment card is linked, 

or if an unauthorized person has gained knowledge of 

a personal code or other security information. The 

credit customer/card holder must use the notification 

options made available by the card issuer and 

otherwise assist in such a way that the payment card is 

blocked as quickly as possible. 

 

When the notice has been received, the card issuer 

must prevent any further use of the payment card. The 

card issuer must provide the credit customer and/or 

card holder with confirmation that notice has been 

given, and at what time, and must ensure that the credit 

customer/card holder for 18 months from the time 

notice was given can document that such notice has 

been given. The card issuer will not charge any fee for 

such notice. 

 

The credit customer/card holder must notify the card 

issuer without unaccounted delay if the payment card 

or mobile phone, other digital device or other 

equipment to which the payment card is linked is 

recovered. 

 

11. Use of the payment card  

When using the payment card, the card holder must 

normally confirm the payment with personal security 

information. In cases where the system so requires, the 

card holder must, instead of personal security 

information, sign a receipt, debit note or similar debit 

authorization. When using a signature, the card holder 

must, upon request, present satisfactory proof of 

identity. Where a debit requires the payment card to 

present to the merchant, responsibility for ensuring 

that the card is returned to the card holder rests with 

the card holder. 

 

The payment card may also be used without personal 

security information or signature, for example for 

contactless payments, in certain cases when shopping 

on the internet, or by the card number being provided 

and charged by the supplier of goods and services 

(merchant) pursuant to an agreement between the 

merchant and the card holder.  

 
12. Debit limits etc.  

The payment card may be used within specified 

withdrawal and debit limits, for example per debit, per 

time period and for a total amount. The debit limits may 

depend on whether the payment card is used with or 

without personal security information. 

 

The card issuer must give the card holder prior notice 

of material changes to areas of use and debit limits. To 

the extent necessary for security reasons, the card 

issuer may, without prior notice, restrict the payment 

card’s area of use, lower debit limits and make other 

changes to security information or similar. The card 

issuer must notify the card holder of the matter as soon 

as possible after the change.  

 

13. Prior hold  

Where the merchant (the vendor/service provider) has 

a particular need to ensure the subsequent settlement 

will take place, an amount may be reserved on the card 

account. Such prior hold requires acceptance from the 

card holder. This may be given without the card holder 

providing personal security information or signature. 

Typical situations where prior hold may take place are 

when refueling a vehicle, at accommodation providers 

or in connection with ordering goods or services on the 

internet, by mail or telephone order or other forms of 

remote sale. The prior hold will be lifted when the 

transaction amount has been registered on the card 

account.  If the card holder has not consented to prior 
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hold, the card holder may contact the card issuer to 

have the reservation lifted. 

 

14. Subsequent charging  

The credit customer may be subsequently charged for 

certain claims that have arisen in connection with hotel 

stays, car rental or similar, if the card holder, when 

ordering the service or entering into the agreement 

with the merchant, has accepted such account debit or 

has been made aware of the card issuer’s right to make 

such subsequent charge.  Such subsequent charging 

takes place based on the agreement for the hotel stay, 

car rental or similar and takes place without the card 

holder again providing security information or 

signature. Merchants in Norway are obliged to 

give/send prior notice to the card holder of subsequent 

charging that does not take place in immediate 

connection with use of the payment card.   

 

If the amount has been debited to the account and the 

card holder disputes liability for the debit, the card 

holder may submit a claim for reversal under the rules 

in section 19 Claims. Reversal below.  

 

15. Cancellation of payment orders 

Payment has been made when a payment transaction 

(payment order) has been approved by the card holder 

and accepted by the payment system. The credit 

customer/card holder may not stop or cancel (revoke) 

a payment transaction after the card holder has 

consented to the transaction, for example by using 

personal security information or signature.   

 

16. Receipt and checking the statement 

The receipt received by the card holder when using the 

payment card should be retained for subsequent 

comparison with the list of card transactions on the 

statement of account.  

The card holder must notify the card issuer without 

unaccounted delay if the information provided by the 

card issuer does not accord with the card holder’s own 

records. 

 

Unless otherwise agreed, the card holder will be sent a 

statement of transactions on the card account once 

each month.  

  

17. Overdrawing of the account 

The card holder is not entitled to debit the account for 

amounts greater than the amount available at the time 

of debiting. Unauthorized debit must be covered by the 

card holder immediately.  

 

In the event of an unauthorized overdraft, the card 

issuer is entitled to debit the account with overdraft 

interest and any reminder fee.  

 

Overdrawing of the account is a breach of contract 

which, depending on the circumstances, may entail 

termination of the agreement in addition to liability for 

damages and criminal liability. 

 

If the card holder has received incorrect information 

about the available amount in the account and, in good 

faith, has debited the account for an amount greater 

than the amount available, the card issuer may 

nevertheless not claim overdraft interest from the 

account holder until the account holder has had 

reasonable time to remedy the matter. 

 

18. Invoicing and payment 

Payment of credit used takes place in accordance with 

a specific agreement between the card issuer and the 

credit holder. The terms of payment are presented in 

the invoice sent. 

 

The credit customer owes the card issuer the amount 

charged to the payment card at any time following use 

thereof, plus any interest, charges and costs. The credit 

customer is obliged to pay the stated minimum amount 

on the invoice, or a higher amount, by the stated due 

date.  

 

If payment is not made on time in accordance with the 

invoice sent, the card issuer may block the payment 

card.  

 

In the event of late payment, the card issuer is entitled 

to charge default interest and fees in accordance with 

the provisions of the Debt Collection Act. 

 

19. Liability for non-approved use of the payment 

card 

The credit customer is liable for debits that have been 

approved in the manner agreed between the credit 

customer and the card issuer, either before or after the 

execution payment transaction. This also applies if 

consent to the payment transaction has been given via 

the payee or a payment initiation service provider. The 

card issuer is liable for non-approved withdrawals 

from or other debiting of the account (payment 

transactions), except as otherwise provided below.  

  

The card issuer must not be liable for losses arising 

from non-approved payment transactions resulting 

from the use of a lost or stolen payment instrument, the 

unlawful acquisition of a payment instrument or 

account access, where the loss/theft/acquisition can be 

ascribed to negligence on the part of the credit 

customer. The same applies to payment transactions or 

unlawful acquisition of a payment instrument or 

account access where the credit customer has failed to 

protect personal security credentials and this can be 

attributed to negligence on the part of the credit 

customer. In any event, the card issuer must not be 
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liable for losses caused by inadequate security, internal 

control procedures or incorrect use by the credit 

customer.  

  

The credit customer’s liability under the preceding 

paragraph is not limited to the amount available in the 

account at the time of debiting.   

  

The credit customer must not be liable for losses 

resulting from the use of a lost, stolen or unlawfully 

obtained payment instrument after the credit customer 

has notified the card issuer in accordance with clause   

10 Safeguarding the card and security device – 

Reporting their loss, unless the credit customer/card 

holder enabled the misuse. Nor is the credit customer 

liable if the card issuer has failed to ensure that the 

credit customer can give such notice, cf. section 4-23 

second paragraph first and second sentences of the 

Financial Contracts Act. 

  

Notwithstanding the above provisions, the card issuer 

may hold the credit customer liable for losses caused by 

the credit customer, or anyone who under the account 

agreement is entitled to debit the account, having 

committed or contributed to fraud against the card 

issuer.  

  

Sections 3-7, 4-27, 4-30 and 4-31 of the Financial 

Contracts Act and section 14 of the Payment Services 

Regulations do not apply.  

 

20. Claims. Reversals 

If the credit customer disputes liability for a debit 

under the liability rules above, the card issuer must 

reverse the debit and compensate interest loss from the 

time of debiting, provided that the credit customer or 

card holder submits a claim for reversal without undue 

delay after the credit customer/card holder became 

aware of the situation, and no later than two months 

after the time of debiting. The card issuer must reach a 

decision on the claim as soon as possible. The 

obligation to reverse the debit does not apply if the card 

holder has acknowledged in writing liability for the 

registration of the transaction amount, or if the card 

issuer has brought legal proceedings within four weeks 

of receiving the written objection from the card holder.  

The obligation to reverse the debit in accordance with 

the first paragraph does not apply to the deductible of 

NOK 1,200 payable by the credit customer, unless the 

card was used without personal security information. 

 

Nor does the obligation to reverse under the first and 

second paragraphs apply to incorrect registrations at 

the merchant that the card holder should have 

discovered when using the payment card in connection 

with payment for the goods or service. Such claims 

must be lodged against the vendor (merchant). The 

card issuer does not accept any liability for the quality, 

condition or delivery of purchased goods or services. 

 

If the credit customer or card holder suspects that the 

card holder has been subject to a criminal offence in 

connection with the registration of the transaction on 

the payment card, the card issuer may require the 

credit customer/card holder to report the matter to the 

police. 

 

The credit customer or card holder must submit to the 

card issuer with a written report detailing the 

circumstances surrounding any loss situation.  

 

21. The blocking of the payment card by the card 

issuer for security reasons etc. 

Irrespective of whether the card issuer has received 

notice from the credit customer or card holder under 

clause 10 Safeguarding the card and code security 

device. Reporting their loss, the card issuer may block 

the payment card if there are objective grounds relating 

to the security of the payment card or suspicion of 

unauthorized or fraudulent use. The same applies in 

the event of a materially increased risk that the credit 

customer will be unable to fulfil the commitment. The 

card issuer must notify the credit customer of the 

blocking and the reason for it. Such notice must be 

given before the payment card is blocked or, if this is not 

possible, immediately after the blocking of card. If a 

notice would harm reasonably founded security 

considerations or be contrary to law or provisions laid 

down pursuant to law, the card issuer may refrain from 

giving such notice. 

 

22. Technical failure, book-keeping or similar 

circumstances 

The card issuer must indemnify the credit customer 

against claims if the payment card has been wrongly 

charged as a result of technical failure, posting errors 

or similar circumstances, including such errors 

occurring at the merchant. If the credit customer 

invokes technical failure in the card system, the card 

issuer must substantiate that the system functioned as 

intended during the relevant period. 

  

The card issuer must have no liability if the payment 

card cannot be used as a result of operational 

interruption in the card system, the cash dispenser 

being out of banknotes or similar, unless the credit 

customer or the card issuer has acted negligently. Such 

liability for negligence is, however, limited to the credit 

customer’s or card holder’s direct loss.  

 

23. Termination of the agreement by the credit 

customer  

The credit customer may terminate the agreement 

without prior notice. 
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Upon such termination, the credit customer must 

immediately repay credit drawn.  

Any fee paid in advance must not be refunded. 

 
24. Termination and cancellation of the agreement 

by the card issuer. Reduction of the credit limit 

The card issuer may terminate the agreement in 

writing with immediate effect if there are objective 

grounds. The reason for the termination must be 

stated. Upon termination, the card issuer may block the 

card from further use. Credit drawn falls due for 

payment 14 days after the credit customer has received 

the termination notice. 

 

The card issuer may reduce unused credit limits if there 

are objective grounds, including changes in 

requirements imposed by public authorities or other 

framework conditions for the card issuer. The card 

issuer must inform the card holder in writing of the 

reason for the reduction. If it is not possible to give such 

reason before the reduction, the reason must be given 

immediately afterwards. 

 

The card issuer may cancel the agreement in writing in 

the event of material breach by the card holder. The 

reason for the cancellation must be stated. Credit 

drawn must then fall due for payment immediately. Any 

fee paid in advance will not be refunded. 

 

25. Discontinuation  

Notwithstanding otherwise applicable rules on 

termination and cancellation, the card issuer may block 

and/or discontinue the account relationship if this is 

necessary for the card issuer to fulfil obligations under 

law or pursuant to law, orders from a public authority 

or court, or sanctions regulations, cf. section 18 above.   

  

If the card holder does not provide satisfactory 

information to the card issuer, cf. section 4, or customer 

due diligence measures, in the card issuer’s 

assessment, cannot be carried out, the card issuer may 

discontinue, including block, the account agreement 

with immediate effect.  

 

A corresponding right to block and/discontinue applies 

to agreements for special services linked to the account 

as well as other agreements the credit customer has 

with the card issuer or other companies in the group.  

 

26. The card issuer’s processing of personal data 

The card issuer will process personal data in order to 

perform the agreement with the account holder and to 

comply with statutory obligations, including personal 

data concerning natural persons who are role holders, 

employees, users and authorized signatories for the 

undertaking. This will include, among other things, 

identification and contact details, information relating 

to transactions, income, expenses, assets and liabilities. 

The card issuer will also process personal data to 

counter financial crime, money laundering and 

terrorist financing. For further information about the 

card issuer’s processing of personal data and contact 

details for the data protection officer or other 

responsible person, see the card issuer’s privacy notice. 

The account holder is obliged to inform its employees 

about the card issuer’s processing of personal data. 

 

 

 

   

 


