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(debit) - corporate customers

Part E of the account agreement

1. A brief description of the service

The service gives the account holder access to payment
cards and other card-based payment instruments is-
sued by the bank, which may be used for payment for
goods and services, for withdrawals and, if offered by
the bank, deposits of cash, as well as for other purposes
as further specified, with direct debiting or, where ap-
plicable, crediting of the account to which the payment
cards are linked.

Payment cards means payment cards and other card-
based payment instruments, for example virtual cards
and procedures enabling payment cards to be used in
an application on a mobile phone, smartwatch or other
digital equipment.

Payment cards have different characteristics and areas
of use as further specified, cf. clause 3 Terms and condi-
tions and information and clause 8 Use of the payment
card. The card holder must normally confirm the pay-
ment using personal security information. In certain
situations, a payment card may also be used without
personal security information. Personal security infor-
mation includes, for example, a personal code, PIN, fin-
gerprint and facial recognition.

The account holder must comply with the bank’s rules
and instructions in force at any time regarding use of
payment cards.

The account holder grants, by agreement with the bank,
specified persons (for example employees) the right to
dispose of the account by using payment cards.

The provisions of the Financial Contracts Act do not ap-
ply unless otherwise provided in this agreement.

2. Conclusion of the payment card agreement

The agreement is entered into between the bank and
the account holder. The account holder authorises the
named user of the payment card (hereinafter the card
holder) to dispose of the account by using the payment
card. Payment cards may be issued to several card hold-
ers under this agreement, and the card holder under-
takes to comply with these terms and conditions to the
extent applicable by signing the terms and conditions.

The agreement may be terminated by the account
holder, or by another person authorised by the account
holder to administer the agreement, for example via the
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account holder’s online banking service. Each card
holder may terminate their own payment card.

Before a payment card is issued to a card holder, the
card holder must provide their full name, address, na-
tional identity number or D-number, present identifica-
tion and confirm the accuracy of the information. If the
person has neither a national identity number nor a D-
number, date of birth, place of birth, nationality and
gender must be provided. The relevant card holder may
also have been subject to identification and identity
verification through the card holder’s existing cus-
tomer/account relationship with the bank. The verifi-
cation is carried out in accordance with anti-money
laundering legislation.

The bank will send notices regarding use of the pay-
ment card and amendments to the agreement to the ac-
count holder, who must inform the card holder. For no-
tices from the bank to the account holder, a letter to the
last known address is always sufficient. If the account
holder has online banking with the bank, such notices
will only be sent to the online banking mailbox.

3. Terms and conditions and information

These terms and conditions are supplemented by the
bank’s General Terms and Conditions for Deposits and
Payment Services. In the event of any conflict, these
terms and conditions must prevail over the General
Terms and Conditions for Deposits and Payment Ser-
vices.

In the information, rules and instructions received by
the account holder, the account holder and card holder
must take note of the following points:
a) the payment card’s areas of use
b) the situations in which the payment card may
be used without a personal code or other per-
sonal security information or signature, and
the claims that may be debited to the account
holder’s account as a result of such use
c¢) how the card holder must identify themselves
when using the payment card within the vari-
ous areas of use
d) safekeeping of the payment card, personal
code or other personal security information
and/or mobile device to which the payment
card is linked, as well as advice on which
codes should not be chosen
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e) the withdrawal and debit limits established
for the area or areas of use for which the pay-
ment card may be used

f)  the procedure for reporting loss of the pay-
ment card and/or personal code/security in-
formation and/or mobile device to which the
payment card is linked and for blocking the
payment card in that connection

g) the extent to which merchants may reserve
amounts on the account in connection with
orders for goods or services

h) the account holder’s/card holder’s liability
and risk in connection with non-approved
payment transactions.

4. Prices and price information

The costs of establishing, holding and using payment
cards are set out in the bank’s current price list, account
information and/or are provided in another suitable
manner.

If the card agreement is terminated or rescinded by the
bank or the account holder, or if the card agreement
otherwise ceases to apply, any prepaid fee will not be
refunded to the account holder.

When a payment card is used in a currency other than
the currency of the account, the transaction amount on
the sales slip or withdrawal receipt is converted from
the currency of the country of use into Norwegian kro-
ner on the same day as the amount is settled between
the foreign bank and the account holder’s bank. The
date of conversion depends on how quickly the foreign
merchant, or the merchant’s bank, sends the payment
transaction for settlement. The conversion uses the
market rate for purchase/sale of currency plus a con-
version fee.

5. Issuance of the payment card and personal secu-
rity information

The bank will issue the payment card for use in, for ex-
ample, payment terminals, ATMs and other payment
solutions. The payment card will be sent to the user or
to the address specified in the agreement. If required
by the bank, the payment card must be signed or acti-
vated by the user upon receipt. Activation may also take
place upon first use.

The card holder will be allocated, or where applicable
given the opportunity to choose, a personal code
and/or other personal security information. The bank
must have satisfactory procedures for dispatching/is-
suing payment cards and codes/security information
to the card holder.

Upon termination of the agreement with the account
holder and/or with the card holder, or if the bank oth-
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erwise requires this on reasonable grounds, the ac-
count holder/card holder must immediately return, de-
stroy or deactivate the payment card. Upon withdrawal
of the right of disposal, the account holder must notify
the bank and otherwise assist in ensuring that payment
cards are returned, destroyed, deactivated or otherwise
contribute to preventing the card holder from using the
payment card.

6. Validity period of the payment card. Renewal
Payment cards may be issued for a specified validity pe-
riod. Before the expiry date, the card holder will have
the payment card renewed or will be sent a new pay-
ment card, unless the agreement has been terminated
by the account holder or the bank.

The bank will send updated card details to Mastercard
for updating by acquirers and merchants so that fixed
and recurring payments linked to the expired card may
be maintained based on the new card details. If the ac-
count holder does not want such automatic updating,
the account holder may contact the bank.

7. Safeguarding the payment card and personal
code/security information. Reporting their loss.
Payment cards are personal and must not be trans-
ferred or otherwise handed over to or used by anyone
other than the person to whom they were issued. The
card holder must ensure that unauthorised persons do
not gain access to the payment cards and must exercise
ordinary care when keeping a mobile phone, other dig-
ital unit or other equipment to which the payment card
is linked, or if the card holder permits third parties to
use it.

The account holder and card holder must use the pay-
ment card in accordance with the terms and conditions
for issuance and use. The account holder and card
holder must comply with the rules and instructions
governing the use, storage, protection of personal
codes/security information (for example BankID), the
procedure for reporting loss and unlawful acquisi-
tion/use, etc.

The card holder must take all reasonable precautions to
protect the personal code and/or other security infor-
mation linked to the payment cards. The personal
codes/security information must not be disclosed or
made available to anyone, including the police, family
members or the bank. The codes/security information
must otherwise not be used in circumstances where
others can see or become aware of them. Personal
code/security information must be memorised. If per-
sonal code/security information nevertheless has to be
written down, this must be done in such a way that no
one other than the card holder can understand what
the note concerns. Such note must not be kept close to
the payment card or units, including a mobile phone,
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other digital unit or other equipment to which the pay-
ment card is linked.

The account holder or card holder must notify the bank
or the bank’s appointed agent without undue delay if
the account holder/card holder suspects or becomes
aware of loss, theft or unauthorised use or acquisition
of personal code/security information, payment card
or mobile phone, other digital unit or other equipment
to which the payment card is linked, that an unauthor-
ised person has become aware of the personal code
and/or other security information, or of unauthorised
use. The account holder/card holder must use the noti-
fication options made available by the bank and other-
wise assist in such a way that the payment card is
blocked as quickly as possible.

Once the notification has been received, the bank must
prevent any further use of the payment card. The bank
must provide the card holder and/or account holder
with confirmation that notification has been given and
the time of notification and must ensure that for 18
months from notification the account holder is able to
document that such notification was made. The bank
will not charge for such notification.

The account holder/card holder must notify the bank
without unaccounted delay if the payment card or mo-
bile phone, other digital unit or other equipment to
which the payment card is linked is recovered.

8. Using the payment card

When used, the account to which the payment card is
linked is debited. The card holder must normally use
the personal security information. Where required by
the system, the user must instead sign a receipt, debit
note or similar debit authorisation. When using a sig-
nature, the user must present satisfactory identifica-
tion upon request.

When using the payment card, the user may obtain ac-
cess to information about the account relationship to
the extent permitted by the system.

The payment card may also be used without a personal
code/security information or signature, for example for
contactless payments or online purchases. For online
purchases, the account holder will normally have to use
another assigned personal security device.

9. Debit limits, etc.

The payment cards may be used within specified with-
drawal and debit limits, for example per debit, per time
period and for a total amount. The debit limits may de-
pend on whether the payment card is used with or
without a personal code and/or other allocated per-
sonal security information.

The bank must give the account holder advance notice
of material changes to areas of use and debit limits. If
required for security reasons, the bank may, without
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prior notice, restrict the areas of use of payment cards,
reduce debit limits and make other changes to security
information or similar. The bank must notify the ac-
count holder of the matter as soon as possible after the
change.

10. Debiting of account

When a payment card is used, the account holder’s ac-
count will normally be debited immediately. The bank
may not debit the account later than 6 months after the
payment card was used, unless the card holder or ac-
count holder has consented to the later debit. The bank
may nevertheless collect the transaction amount in ac-
cordance with the general rules on recovery of monetary
claims.

11. Prior hold

Where the merchant (seller/service provider) has a
special need to secure completion of subsequent pay-
ment settlement, an amount may be reserved on the ac-
count. Such prior hold requires acceptance by the card
holder. This may take place without the card holder
providing a personal code/security information or sig-
nature. Typical situations where prior hold may occur
are when refuelling a vehicle, accommodation estab-
lishments or in connection with orders for goods or
services by mail or telephone order or other forms of
distance selling. The prior hold will be deleted when
the account is debited for the purchase amount. If the
card holder has not accepted a prior hold, the card
holder may contact the bank to have the reservation
lifted.

12. Subsequent charging

The bank may subsequently debit the account holder’s
account for certain claims arising in connection with
hotel stays, car hire or similar if the card holder, when
ordering the service or entering into the agreement
with the merchant, has accepted such account debit or
has been informed of the bank’s right to debit. Such
subsequent debit is made on the basis of the agreement
for the hotel stay, car hire or similar and is made with-
out the card holder again providing security infor-
mation or a signature. Merchants in Norway are obliged
to give/send advance notice to the account holder/user
of subsequent debits that do not take place in immedi-
ate connection with use of the payment card or card
number.

If the amount has been debited to the account and the
card holder disputes liability for the debit, the card
holder may submit a claim for reversal pursuant to the
rules in clause 17 Claims. Reversal below.

13. Cancellation of payment orders
Payment has been made when the payment order has
been approved by the card holder and accepted by the
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payment system. The card holder may not stop or can-
cel (revoke) the transaction after this time unless the
debit has been made by prior hold or subsequent debit
and cancellation may take place pursuant to the rules
applicable to this.

14. Receipt and checking the statement

The receipt received by the card holder when using the
payment card should be kept for later checking against
the transaction overview in digital banking services
(online banking, etc.) or other information about move-
ments on the account. The account holder or card holder
must notify the bank as soon as possible if the infor-
mation from the bank does not correspond with the card
holder’s own records.

15. Overdrawing

The account holder/card holder is not entitled to debit
the account for amounts exceeding the funds available
at the time of debit. Any unauthorised debit must be
covered by the account holder immediately.

In the event of an unauthorised overdrawing, the bank
is entitled to charge overdraft interest and any re-
minder fee to the account.

An overdrawing on the account constitutes a breach of
contract which, depending on the circumstances, may
result in termination of the agreement (rescission),
criminal liability and liability for damages.

If the account holder/card holder has received incor-
rect information about the available amount on the ac-
count and has, in good faith, debited the account for an
amount exceeding the available funds, the bank may
nevertheless not claim overdrawing interest or other
fees until the account holder has had reasonable time
to remedy the situation.

16. Liability for non-approved use of the payment
cards

The account holder is liable for debits that have been
approved in the manner agreed between the account
holder and the card issuer, either before or after the ex-
ecution payment transaction. This also applies if con-
sent to the payment transaction has been given via the
payee or a payment initiation service provider. The card
issuer is liable for non-approved withdrawals from or
other debiting of the account (payment transactions),
except as otherwise provided below.

The card issuer is not liable for losses arising from non-
approved payment transactions resulting from the use
of alost or stolen payment instrument, the unlawful ac-
quisition of a payment instrument or account access,
where the loss/theft/acquisition can be ascribed to
negligence on the part of the account holder or the card
holder. The same applies to payment transactions or
unlawful acquisition of a payment instrument or ac-
count access where the holder or the card holder has
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failed to protect personal security credentials and this
can be attributed to negligence on the part of the ac-
count holder or card holder. In any event, the card is-
suer is not liable for losses caused by inadequate secu-
rity, internal control procedures or incorrect use by the
account holder or card holder.

The account holder’s liability under the preceding par-
agraph is not limited to the amount available in the ac-
count at the time of debiting.

The account holder is not liable for losses resulting
from the use of a lost, stolen or unlawfully obtained
payment instrument after the account holder or the
card holder has notified the card issuer in accordance
with clause 7 Safeguarding the payment card and the
personal security information. Reporting their loss, un-
less the account or card holder enabled the misuse. Nor
is the account holder credit customer liable if the card
issuer has failed to ensure that the credit customer can
give such notice, cf. section 4-23 second paragraph first
and second sentences of the Financial Contracts Act.

Notwithstanding the above provisions, the card issuer
may hold the account holder liable for losses caused by
the account holder, or anyone who under the account
agreement is entitled to debit the account, having com-
mitted or contributed to fraud against the card issuer.

17. Claims. Reversal

If the account holder proves that a debit was not ap-
proved and proves a claim under the liability rules
above, the bank must reverse the amount and compen-
sate loss of interest from the time of debit, provided
that the account holder or card holder submits a claim
for reversal without undue delay after the account
holder/card holder became or ought to have become
aware of the matter, and no later than two months after
the time of debit. The bank must decide on the claim
within a reasonable time. The obligation to reverse also
does not apply if the account holder/card holder has
acknowledged liability in writing for the registration of
the transaction amount or has reasonable grounds for
suspecting fraud and the bank has instigated legal ac-
tions within four weeks of receipt of the written objec-
tion from the account holder/card holder. Sections 4-
32 and 3-7 of the Financial Contracts Act do not apply.

The obligation to reverse under the first paragraph
does not apply to the account holder’s deductible of
NOK 1,200, unless the payment card was used without
a personal code or other personal security information.

The obligation to reverse under the first and second
paragraphs also does not apply to incorrect registra-
tions at the merchant that the card holder should have
discovered when using the payment card in connection
with payment for the goods or service. Such complaints
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must be addressed to the seller (merchant). The bank
assumes no liability for the quality, nature or delivery
of purchased goods or services.

If the account holder or card holder suspects that the
card holder has been subject to a criminal offence in
connection with the account debit, the bank may re-
quire the account holder/card holder to report the mat-
ter to the police.

The account holder or card holder must provide the
bank with a written statement regarding the circum-
stances of any loss situation.

If, after reversal, it becomes clear that the account
holder is nevertheless liable for the debit, the bank may
make a correction by re-debiting the account.

18. The bank’s blocking of the payment card for se-
curity reasons, etc.

Regardless of whether the bank has received notifica-
tion from the account holder/card holder under clause
7 Safeguarding the payment card and personal security
information. Reporting their loss, the bank may block
the payment card if there are reasonable grounds relat-
ing to the security of the payment card or suspicion of
unauthorised or fraudulent use. The bank must notify
the account holder of the blocking and the reason for it.

Such notice must be given before the payment card is
blocked or, if this is impossible, immediately after the
blocking. If a notice would harm objectively justified se-
curity considerations or conflict with law or provisions
laid down pursuant to law, the bank may omit to give
such notice. Blocking may also be exercised in the event
of the account holder’s bankruptcy, or upon termina-
tion, rescission or disclosure, see the general terms and
conditions of the account agreement.
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19. Technical failure, book-keeping errors or simi-
lar circumstances

The bank is liable for the account holder’s losses if the
account holder’s account has been unauthorisedly deb-
ited as a result of technical failure, book-keeping errors
or similar circumstances, including such errors occur-
ring at the merchant. If the account holder invokes
technical failure in the payment system, the bank must
substantiate that the system functioned as intended
during the relevant period.

The bank is not liable if the payment card cannot be
used due to operational stoppage in the payment sys-
tem, the ATM being out of cash or similar, unless the
bank has acted negligently. Such negligence liability is,
however, limited to the account holder’s direct loss.

20. The bank’s processing of personal data

The bank will process personal data in order to perform
the agreement with the account holder and to comply
with statutory obligations, including personal data con-
cerning natural persons who are role holders, employ-
ees, card holders and authorised signatories for the en-
terprise. This will include, among other things, identifi-
cation and contact details, information relating to the
enterprise’s transactions, income, expenses, assets and
liabilities. The bank will also process personal data to
counter financial crime, money laundering and terror-
ist financing. For further information about the bank’s
processing of personal dataand contact information for
the data protection officer or other responsible person,
see the bank’s privacy notice. The account holder is
obliged to inform persons connected to the enterprise
about the bank’s processing of personal data where rel-
evant.
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